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For additional CERS assistance contact your facility’s local regulator 
Technical problems can be referred to CERS Technical Support (cers@calepa.ca.gov) 

Clicking the “Forgot your Username or Password?” link on the CERS Business Portal Sign In 
page will take you here: 

 
 

If you’ve 
forgotten your 

Username: 

You must know the email address associated with your CERS account to 
continue. 

Click the “Recover my Username” button 

 
Enter the email address associated with your CERS account. 
Enter the Verification Characters provided. 

Below is an example of the confirmation that CERS will send your user name 
to the email provided: 
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Below is an example of the email you will receive containing your user name: 

 
If you do not receive an email from CERS containing your Username within 
15 minutes of your request, remember to check your email spam folder.  If 
you still have not received the email from CERS, please send an email to: 
cers@calepa.ca.gov.  Be sure to include in your email that you never received 
your username from CERS as requested.   
CERS Tech Support will be able to provide you with your Username.  

If you’ve 
forgotten  your 

Password: 

You must know the Username or email address associated with your 
CERS account to continue. 
Click the “Reset my Password” button 

 
Enter the Username or email address associated with your CERS 
account.  Enter the Verification Characters provided. 
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For additional CERS assistance contact your facility’s local regulator 
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Below is an example of the confirmation that CERS will send your user name 
to the email provided: 

 

Below is an example of the email you will receive containing a link to reset 
your CERS password: 

 
“A password reset request for the CERS Account with username _______ 
was made on May 22, 2017.  To continue resetting your password, select 
the link below (or copy and paste the link into your web browser). 
Link Provided: http://cerslink.calepa.ca.gov/-------- 
If you do not receive an email from CERS containing a link to reset your 
password within 15 minutes of your request, remember to check your email 
spam folder.  If you still have not received the email from CERS, please send 
an email to: cers@calepa.ca.gov.  Be sure to include in your email that you 
never received a link to reset your password from CERS as requested.   
CERS Tech Support will be able to provide you with a link to reset your 
password. 
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